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                             wmwU‡Rbm PvU©vi  

 

  

 

†mev 

MÖnxZv 

 

 

‡mev cÖ`vbKvix 

 

 

µwgK  

    

 

     †mevi weeiY 

 

 

cÖ¯Ív‡ei cÖvwß ¯^xKv‡ii 

m‡e©v”P mg‡q 

cÖgvYK KvMRÎ A_ev 

cÖ‡qvRbxq Z‡_¨i 

Pvwn`v Rvbv‡bv 

Am¤ú~Y© Z_¨ msewjZ 

cÖ Í̄ve †diZ cÖ`v‡bi 

m‡e©v”P mgq 

 

 

cÖvw_©Z †mev 

cÖ`v‡bi  m‡e©v”P 

mgq  

 

 

mswkøó wewa weavb 

1 2 3 4 5 6 7 8 

 

 

AvcxjKvix 

Ki`vZv 

KZ©©„cÿ Ki Kwgkbvi / 

AwZwiw³ Ki Kwgkbvi/  

hyM¥  Ki Kwgkbvi     

       ’̄vb 

1 

2 

3 

4 

5 

ïbvbx MÖnY  

Ki`vZv evÜe cwi‡ek m„wó 

Ki`vZv‡`i AvBbx civgk© cÖ`vb  

KibxwZ I AvBb cªwZcvjb  

Avcxj gvgjv wb®úwË  

Avcxj Av‡e`‡bi 

cÖvwß ¯^xKvi : 

 w`‡bi g‡a¨ 

Ab¨vb¨ †ÿ‡Î 

†Kvb ÎæwU bv 

_vK‡j m‡e©v”P 7 

(mvZ)  w`b 

Avcxj gvgjv wb®úwËi 

†ÿ‡Î m‡e©v”P 2/3 evi 

ïbvbxi my‡hvM cÖ`vb / ÎæwU 

bR‡i Avm‡e m‡½ m‡½ 

Avcxj wb®úwËi 

Rb¨ AbwaK 5 

(cuvP) gvm 

mvwU©dvBW Kwci 

†ÿ‡Î †Kvb ÎæwU 

bv _vK‡j AbwaK 7 

(mvZ) w`b 

mvaviYZ: AvqKi 

Aa¨v‡`k 2023 

Gi 283-289 

aviv mg~n I 

cÖ‡hvR¨ †ÿ‡Î 

AvqKi Aa¨v‡`k 

2023 Gi avivi 

†h †Kvb aviv 

‡mev MÖn‡Yi ch©vq 

‡mev cÖ`v‡bi mv‡_ wb¤œewY©Z Kg©KZ©vMY mswkøó i‡q‡Qb mswkøó 

AÂ‡ji Ki Kwgkbvi/AwZwi³ Ki Kwgkbvi/hyM¥ Ki Kwgkbvie„›` †mev 

h_vmg‡q bv cvIqv †M‡j  

 

1| cÖ_g ch©vq Pvwn`v Kiv hv‡e mswkøó AÂ‡ji †dvKvj c‡q›U 

2| cÖ_g ch©vq Pvwn`v cÖwZKvi bv †c‡j wØZxq ch©v‡q Awf‡hvM Kiv hv‡e 

3| wØZxq ch©v‡q Pvwn`v cÖwZKvi bv †c‡j Z…Zxq ch©vq Awf‡hvM Kiv hv‡e 

 

 

 

 

AwZwi³ Ki Kwgkbvi, Avcxj †iÄ-1, Ki Avcxj AÂj-4 XvKv|‡dvb : 02-222217959 

Ki Kwgkbvi (Avcxj), Ki Avcxj AÂj-4, XvKv| ‡dvb : 02-222217951 

m`m¨ (Ki Avcxj I Ae¨vnwZ), RvZxq ivR¯^  †evW©, XvKv|| †dvb: 02-222217729 

†mev cÖ`vbKvixe„›` 

bs   Kg©KZ©vi bvg                                 c`ex I Kvh©vjq ‡dvb 

1 

2 

3 

4 

5 

Gm Gg Aveyj Kvjvg AvRv` 

Rbve wecøe KvwšÍ `vm 

Rbve wecøe KvwšÍ `vm 

Rbve ‡iwRbv myjZvbv wiRy  

Rbve ‡iwRbv myjZvbv wiRy  

 

Ki Kwgkbvi (Avcxj), Ki Kwgkbvi (Avcxj)-Gi Kvh©vjq, Ki Avcxj AÂj-4, XvKv| 

AwZwi³ Ki Kwgkbvi, Avcxj †iÄ-1, Ki Avcxj AÂj-4, XvKv| 

AwZwi³ Ki Kwgkbvi (QzwU cÖwZ¯’vcK), Avcxj †iÄ-2, Ki Avcxj AÂj-4,XvKv| 

hyMœ Ki Kwgkbvi, Avcxj †iÄ-3, Ki Avcxj AÂj-4, XvKv| 

hyM¥ Ki Kwgkbvi (QzwU cÖwZ¯’vcK), Avcxj †iÄ-4 (wm‡jU), Ki Avcxj AÂj-4, XvKv| 

02-222217951 

02-222217959 

02-222217956 

02-222217957 

02-996633459 
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                                           Citizen`s Charter 
                                        Af¨šÍixY †mevmg~n   
bs Kv‡Ri bvg/cÖK…Z ‡mev`vbKvix KZ©„cÿ/ ’̄vb mswkøó wewa weavb wba©vwiZ mgqmxgv 

1 2 3 4 5 

 

 

 

 

 

 

1 

 

 

Avcxj `v‡qi 

 

 

 

 

  

 

Ki Kwgkbvi (Avcxj) 

Ki Kwgkbvi (Avcxj)-Gi Kvh©vjq, Ki 

Avcxj AÂj-4, XvKv| 

I 

AwZwi³/hyM¥ Ki Kwgkbvi, 

Avcxj †iÄ-1/2/3, Ki Avcxj AÂj-4, XvKv| 

¯’vb 

cøU-Gd 1/G, AvMviMuvI, †k‡ievsjv  bMi, XvKv-1207| 

Ges 

hyM¥ Ki Kwgkbvi, Avcxj  †iÄ-4 

(wm‡jU),  Ki Avcxj AÂj-4, XvKv| 

¯’vb 

152, †jv`x nvDm, beve †ivW, 

KvRjkvn&, wm‡jU 

 

 

 

AvqKi AvB‡bi, 2023 Gi 

aviv 283-289 avivi 

weavbmg~n Abyhvqx †bvwUk 

cÖvwßi 45 w`‡bi g‡a¨ 

wba©vwiZ di‡g 200 UvKv 

Avcxj wd I 173 avivq 

¯̂xK…Z `vq cwi‡kva mv‡c‡ÿ 

Avcxj `v‡qi Ki‡Z n‡e| 

 

 

 

ZvrÿwYKfv‡e  

MÖnY Kiv nq| 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 

Avcxj gvgjv 

wb®úwË 

 

AvqKi AvBb, 2023 Gi aviv 

288 Abyhvqx Ki`vZv I 

mswkøó Dc-Ki Kwgkbvi‡K 

ïbvbxi my‡hvM cÖ`vb Kwiqv 

AvwR© Abyhvqx Avcxj Av‡`k 

cÖYqb|  

AvqKi AvBb, 2023 Gi 

288 aviv Abyhvqx †h 

gv‡m Avcxj `vwLj Kiv 

n‡e †mB gv‡mi †kl w`b 

n‡Z 150 w`‡bi g‡a¨ 

wbw®úwË Kiv nq| 

 

3 

Avcxj Av‡`k 

Ki`vZv‡`i I 

mswkøó KZ…©c‡ÿi 

wbKU †cÖiY 

aviv 186 Abyhvqx 30 w`‡bi g‡a¨| 

 

 

 

 

 



 

 

Citizen`s Charter 
Af¨šÍixY †mevmg~n 

 

   

bs 

Kv‡Ri bvg/cÖK…wZ ‡mev`vbKvix 

KZ©„cÿ/¯’vb 

mswkøó wewa weavb wba©vwiZ mgqmxgv 

1 2 3 4 5 

1 wR,wc,Gd-Gi AwMÖg gÄywii Av‡e`b 

`vwLj 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ki Kwgkbvi (Avcxj) 

Ki Avcxj AÂj-4, 

cøU-Gd 1/G, AvMviMuvI, 

†k‡ievsjv bMi, XvKv-

1207| 

1| wewagvjv 1979 AwMÖg/wewa- 13wewa 

13(1)wewa 13 (2)13 (3) I (4)  

13 (9) 13 (10) I wea-20| 

1| Av‡e`b ̀ vwL‡ji ci 2(` yB) Kg©w`em| 

2 M„n wbg©vY, ‡gvUi mvB‡Kj, 

evBmvB‡Kj,Kw¤úDUvi AwMÖg Av‡e`b `vwLj 

 

2| M„n wbg©vY AwMÖg wewa- 13(5)| 2| Av‡e`b `vwL‡ji ci 3 (wZb) 

Kg©w`e‡mi g‡a¨ AMÖvqY (cÖ‡qvRbxq 

KvMRcG cÖvwß mv‡c‡ÿ)| 

 

3 

 

AwR©Z QzwU kÖvwšÍ we‡bv`b QzwUi Av‡e`b `vwLj  

 

3| QzwU wewagvjv 1979 Gi 2,3,4,5 

Ges MYKg©Pvix (Aemi) AvBb- 1974 

Gi aviv- 4 Abyhvqx 1,2,3,4| 

3| Av‡e`b `vwL‡ji ci 3 (wZb) 

Kg©w`em| 

4 wc.Avi.Gj.Gi  gÄywii   Av‡e`b `vwLj   

 

ms¯’vcb gš¿Yvj‡qi cÖÁvcb bs- 

mg/wewa-4, evsjv‡`k mvwf©m iæjm 

Ges 2018 m‡bi ( 47 bs AvBb) Gi 

aviv 43(1) 

4| Av‡e`b `vwL‡ji ci 7 (mvZ) 

Kg©w`em| 

5 `vßwiK/  AvevwmK  †Uwj‡dvb ms‡hvM  

 

5| mgwš^Z miKvix †Uwj‡dvb 

bxwZgvjv-2004 Abyhvqx| 

5| Av‡e`b `vwL‡ji ci 3 (wZb) 

Kg©w`e‡mi g‡a¨ AMÖvqY| 

 

6 

 

ewnt evsjv‡`k QzwU Av‡e`b ̀ vwLj 

6| evsjv‡`k mvwf©m iæjm, c vU ©- 1   

Ges RbcÖkvmb gš¿Yvj‡qi cÖÁvcb bs- 

mg/wewa-4 

6| Av‡e`b `vwL‡ji ci 3 (wZb) 

Kg©w`em| 

7 Avby‡ZvwlK I Aemi fvZv gÄywii Av‡e`b 

`vwLj 

7| ‡cbkb mnRxKiY bxwZgvjv-2018 

Ges evsjv‡`k mvwf©m iæjm, c v U ©- 1 

7| Av‡e`b `vwL‡ji ci 7 (mvZ) 

Kg©w`em (cÖ‡qvRbxq KvMRcÎ 

cÖvwß mv‡c‡ÿ)| 

 

8 

 

gvZ…Z¡Kvjxb QzwU 

 

evsjv‡`k mvwf©m iæjm, c v U ©- 1 

8| Av‡e`b `vwL‡ji ci 3 (wZb) 

Kg©w`em| 

9 evwl©K Kg©m¤úv`b Pzw³ (GwcG) Pzw³ m¤úv`b  9|  cÖw Z  eQi  Ryb  gv‡mi †kl mßvn 

10| ‰ÎgvwmK AR©‡bi wi‡c©vU cÖwZ 03 

(wZb) gvm ci †cÖwiZ| 10 evwl©K Kg©m¤úv`b Pzw³ (GwcG ) Abyhvqx 

Avcxj gvgjvi m¤úwK©Z ‰ÎgvwmK AR©b 

 

 

 

 



 

 

 

 

 

11 

`vwLjK…Z I wb®úwËK…Z Avcxj gvgjv (wiUvb©) 

Gi Z_¨vw` †cÖiY 

 

Ki Kwgkbvi (Avcxj) 

Ki Avcxj AÂj-4, 

cøU-Gd 1/G, AvMviMuvI, 

†k‡ievsjv bMi, XvKv-

1207| 

 11| Avcxj gvgjv (wiUvb©) Gi Z_¨vw` cÖwZ 

gv‡mi 10 Zvwi‡L †cÖwiZ 

12 

wb®úwËK…Z Avcxj gvgjvi (e¨vP) Gi Z_¨vw` 

†cÖiY 

 12| cÖwZ gv‡mi 10 Zvwi‡L Avcxj gvgjv 

(e¨vP) Gi Z_¨vw` †cÖwiZ 

13 ‰ÎgvwmK ï×vPvi cÖwZ‡e`b †cÖiY  13| ‰ÎgvwmK ï×vPvi cÖwZ‡e`b cÖwZ 03 

(wZb) gvm ci ‡cÖwiZ|  

 

     

                                                                                                                      (Gm Gg Aveyj Kvjvg AvRv`) 

                                                                                                                                                  Ki Kwgkbvi (Avcxj) (P: `v:) 

                                                                                                                            Ki Avcxj AÂj-4, XvKv|                                                                                                                                                                       

                                                                                                                ‡Uwj t 02-222217954                                                                                                                                                                                                                                                                                                         
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